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Introduction

Welcome to PatientLynk, an innovative digital health platform designed to meet the 
evolving needs of today's healthcare landscape. At the heart of our mission is a 
commitment to revolutionizing patient engagement by creating a platform centered around 
the user's experience. PatientLynk is the bridge that closes the gap between patients and 
healthcare providers, facilitating seamless communication and efficient sharing of health 
information. 

Our goal is to reshape the healthcare experience, making it more accessible, intuitive, and 
empowering for patients everywhere.

Today, we're excited to showcase how PatientLynk stands as the ideal choice for enhancing 
healthcare delivery, now and in the years to come. Join us as we explore a future where 
patients are not just participants but active partners in their health journey.



PatientLynk
Overview of Key Features & Benefits



The PatientLynk
Health Dashboard: 

Our user-friendly portal offers a dynamic 
health hub designed for ease of use, providing 
a comprehensive view of your health status 
with personalized notifications, upcoming 
medical appointments, and in-depth health 
analytics—all tailored to your preferences.

Empowering the Patient Health 
Journey by Revolutionizing Access 
to Electronic Health Records.



Dashboard Highlights 
Tailored for You:

Key Health Indicators: Customized views of health 
metrics for a holistic understanding of well-being.

Continuity of Care: Easy access to your primary care 
doctors to maintain a seamless healthcare experience.

Prescription Adherence: Monitoring tools to ensure 
you’re on track with your treatments, enhancing 
effectiveness.

Appointment Management: Streamline scheduling 
and reminders for your medical appointments for 
hassle-free health management.

Engage with features designed to 
enhance your health management 
and decision-making.



A More Engaging 
Health Assessment:
Making health management 
smarter, more personalized, and 
more proactive.

Simplified Interface: focusing on the accuracy of the 
data users input to ensure the information is not just 
correct, but also relevant and helpful.

Personalized Health Snapshot: Providing a clear 
picture of your current health, along with customized 
tips and resources making it easier to set and achieve 
the patient’s health goals.

Advanced Insights Over Time: As you get more 
comfortable using the tool, it will start to reveal more 
complex health metrics and deeper insights and 
recommendations specifically tailored to the changing 
health needs of our users.



Patient / Provider 
Team Messaging:
Streamlined interactions, enabling 
instant, meaningful conversations. 

Here's how it benefits both parties:

Quick Access to Advice: Reach out to your healthcare team anytime 
for prompt medical guidance.

Empowered Health Management: Share health updates and receive 
personalized care plans, enhancing health journey participation.

Better Medication Understanding: Directly discuss medication 
instructions, adjustments, and refills for improved adherence.

Efficient Patient Inquiries Handling: Manage communications 
seamlessly, integrating patient engagement into daily workflows.

Increased Engagement: Use the platform to send health reminders 
and advice, encouraging proactive patient health management.

Enhanced Care Coordination: Facilitate easier collaboration among 
care team members for a unified approach to patient care.



Medical Records



Empowering Patient 
Health Management:

By providing users with instant access to a wide 
array of their health data—ranging from recent 
laboratory test results to comprehensive records 
across various specialties such as cardiology, 
radiology, and immunizations—our solution 
seamlessly integrates with Electronic Health 
Record (EHR) and Electronic Medical Record 
(EMR) systems used by healthcare professionals. 

This integration not only keeps patients fully 
informed about their health status but also 
equips them with the essential knowledge to 
make well-informed health decisions.

Enhancing patient access to medical 
records represents a pivotal step 
towards democratizing health data.



Benefits of Immediate, 
Comprehensive Access:

By offering comprehensive health 
overviews and immediate information 
access, our solution reduces patient 
anxiety, supports timely healthcare 
discussions, and fosters proactive health 
management. Enhanced engagement 
leads to better adherence to treatment 
plans and healthier lifestyles.

Enhancing the Patient Experience 
Leading to Healthier Outcomes.



Commitment to Privacy 
and Patient-Centric Care:

Our advanced security measures ensure 
the privacy and safety of patient data, 
giving individuals peace of mind while 
fostering a trusted environment for 
health information management. This 
commitment supports our overarching 
goal of enhancing healthcare outcomes 
through empowered, informed patients.

Prioritizing Patient Security in 
Accessing Health Information
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Lab Test Results



Lab Test 
Results



Immunizations



Patient Profile



ProviderLynk
The companion product for physician to access clinical trials.



Patients View



Patient Results



Patient Result Details



Read what our users are saying…



Our Numbers since 2021
As of Feb 2024

# Patient Accounts

37,857
+35,7% YOY

# Results Distributed

789,715
+35,7% YOY

# Labs, Hospital, Clinics

794
+35,7% YOY



From our 2023 Customer Success Surveys

"I received my results on the same day I did 

the tests. The way the platform displays the 

results seems wonderful to me, and also, 

several laboratories brought the definition of 

what was being evaluated in the tests."

"Going to the laboratory at the Metropolitan 

Hospital of San Juan (Guaynabo), they 

informed me about how to register, and 

quickly, notifications of the results started 

arriving by email, and upon entering, 

everything was clear and accessible."

“It is the first time I used the application, and 

the response from the laboratory service is 

immediate upon publication. Apart from that, 

it is easy to use and manage. Nobody 

instructed me.”

"I loved it because I just entered the info 

through the provided QR code and quickly 

accessed the results."

"Very convenient 

since I have the labs 

accessible at all 

times."

"I was able to send 

my results via email 

to the doctor without 

having to miss a day 

of work."



95%
Avg Satisfaction Score

89
Net promoter score

Trendline


